May 17, 2004

3172 Augusta Drive
Mississauga, ON
L5N 5E3

Backyward Getaways,
140 Advance Blvd.
Brampton, ON

Dear John,

We wanted to write this letter to show our appreciation for a job very
well donel! Back in December we received a quote from you to put a
pool in our backyard and have been impressed ever since.

We had received two other quotes from other companies, but you not
only provided a quote, but followed up with a phone call and made

yourself available to us for any questions that we had. The other two
companies did not!! We even had to chase one to receive our quote!

Everyone involved from your dad doing the digging to the guys
working on the pool itself, were wonderful. They were very polite
and always let us know what was going on and when they would
return. If they couldn't make it because of weather, Reg always
called us to keep us informed!!

Everything was cleaned up every day after a long day of work. They
even came back and power sprayed our patio after they were done
with the pool. My daughters are now enjoying swimming and we
would recommend you to anyone thinking of getting any work done!!
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